English 1102: Writing in the Academic Community 

Eaker

Essay I: Conflict Resolution Letter

“Real communication occurs…when we listen with understanding. What does that mean? It means to see the expressed idea and attitude from the other person's point of view, to sense how it feels to him, to achieve his frame of reference in regard to the thing he is talking about.”
~ Carl Rogers

In Rogerian argument, it is important to solve a conflict by establishing common ground with the opposing side and then using that common ground to create a compromise. While traditional arguments focus on “winning” the argument by establishing a claim and then convincing the reader that he/she is right, Rogerian argument begins by explaining the opposing side to the audience’s satisfaction; it is also important to explore situations in which the opposing views might be valid. This reduces threat and allows for effective communication. Using his techniques of conflict resolution, the writer should find opinions or values both parties have in common, and then propose a solution that benefits both the writer and audience. 
*This type of argument is about negotiation. It focuses on trying to reach a compromise rather than more traditional win-lose arguments. *

For this assignment, you will begin by selecting a disagreement you’ve had that you would like to address. You may choose…

1. a recent argument you have had that you would like to resolve.  

2. a disagreement that you wish you had addressed, but didn’t. Maybe someone made you angry and you wish now that you had said something, or perhaps you simply didn’t have the opportunity to address the person.

3. a disagreement you had in the past that you wish now you had solved differently. (For this option, you will need to address the situation in the present tense.)

Next, write a letter to this person using the Carl Roger’s methods of conflict resolution in order solve the issue in a way that will benefit both you and the reader. This is will require you to be willing to both explore the ideas and opinions of your audience and also concede some of your own opinions in the spirit of compromise. Your letter should display a clear understanding of Rogerian principles of argument, including both structure and language. It should not only contain the elements discussed in class, but it should also incorporate fair and objective language and approaches to the situation. Remember, you should word your letter in a way that is non-threatening to the reader. The purpose of this assignment is to solve the conflict in a way that benefits both parties.

Assignment Goals--The goal of this assignment is to develop an acute awareness of audience and of language:
1. As you develop your letter, you should consider the person you are writing to, what their opinion or perspective is, and why they feel that way. In addressing their side first, you are essentially “putting yourself is their shoes” and trying to understand where they are coming from. You may have to consider aspects of their background- religion, personal experience, family environment, education, etc.

2. Once you understand where they are coming from, it is imperative that you adjust your language to reflect your sensitivity to their opinion. In order to get them to listen to you, you must avoid attacking language or any phrasing that suggests your opinion is somehow “righter” than theirs. 
Pitfalls to Avoid--Five common mistakes writers make with this assignment are:
1. Not developing the audience’s side or interrupting it with defensive explanations—One of the key aspects of this assignment is to fully explain the audience’s side of the argument. Take time to consider everything that person might say in his/her defense and under what circumstances their point would be valid.

2. Replacing obviously attacking language with passive-aggressive language that—while not blatantly attacking—still suggests hostility and/or an air of superiority. 
3. Confusing the solution with the common ground—

· Common ground addresses the question, “What do we both already value or agree upon?” Knowing your shared values gives you are starting point for the solution.
· The solution offers a compromise to this situation based on the common ground and both arguments. It addresses the question, “Based on our shared values (common ground), how can I create a compromise that will solve the problem?”
4. Not developing the solution—Remember the purpose of the letter is to offer a solution and convince the audience to accept it. Therefore, you must explain thoroughly what you want to see happen, as well as how it will work and be mutually beneficial.
5. Not transitioning from one section of the letter to the next—Chances are unlikely that your reader will recognize Rogerian format; therefore, be sure that you transition into, and set up, each section of the letter so that your reader can follow your logic. 

· As well, you should not restrict yourself to a five-paragraph theme by offering one long, jumbled, “laundry-list” paragraph for each element. If your section is longer or discusses different ideas, you may need to create multiple paragraphs. Another way to avoid this “laundry-list” effect is by being specific and offering examples to further explain points.
Format Requirements
1) 2.5-4 pages

2) MLA page format
3) 1-inch margins
4) Times New Roman, 12 pt. font

5) Double-spaced







